American Magic is Hiring
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Join American Magic as a Junior IT Intern
and gain real-world experience supporting
the day-to-day technology operations of a
high-performance sailing base. This
hands-on role blends IT support, coding
and networking.

This internship is perfect for students
interested in careers as an IT Specialist,
Systems Administrators, or Network
Engineers.

You'll troubleshoot systems, build internal
tools, and contribute to tech solutions that
keep the base running smoothly - all while
completing your UWF degree in a
dynamic, fast-paced environment.

Apply today using QR Code or

Visit our website:
uwf.edu/WorkforceDevelopment

The UWF Talent Catalyst program combines “

work experience, classes, mentoring, and
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Email: workforcedevelopment@uwf.edu




Junior IT Intern - American Magic

As a Junior IT Intern at American Magic, you will play a hands-on role in supporting the
day-to-day technology needs of our high-performance sailing base. This position is ideal
for someone eager to grow their skills in IT support, coding, and networking within a fast-
paced, team-oriented environment.

Key Responsibilities

e Provide first-level IT support to ensure smooth daily operations at the base (e.g.,
troubleshooting internet issues, fixing printers, repairing or installing cabling, etc.).

e Assist in the development of automation and integration workflows using Google
Workspace tools (e.g., Apps Script, Google Sheets, Forms, and Gmail APIs).

e Help create and maintain internal tools and automated systems for onboarding/
offboarding, purchase orders, inventory management, base access, and timesheets.

e Support setup and basic maintenance of networking infrastructure, especially systems
based on UniFi equipment.

e Monitor network performance and assist in diagnosing connectivity or configuration
issues.

e Collaborate with cross-functional teams to understand operational needs and
implement tech-based solutions.

e Document processes, configurations, and IT support activities to support long-term
system stability and onboarding of future I'T team members.

Preferred Skills:
e Basic understanding of networking principles (IP addressing, DHCP, DNS, firewalls, etc.).

e Experience with or willingness to learn Google Apps Script and related APIs.

e Strong troubleshooting skills and a proactive approach to identifying and solving issues.
e Familiarity with UniFi networking equipment is a plus but not required.

e Ability to manage multiple tasks and prioritize effectively in a fast-moving environment.

e C(Clear communication and a team-first mindset.





