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May 18, 2015  
 

Notice of Intent to Award Contract 
 

 
14RFP-08BP Enrollment Affairs, One-Stop-Shop Customer Call Center    
 
The University of West Florida intends to award a contract for the above referenced project to: 

 
CMD Outsourcing Solutions 

  
Any vendor/interested person adversely affected by a decision or intended decision concerning 
this competitive solicitation or contract award may file a protest in compliance with the Florida 
Board of Governors’ regulations.   
 
Failure to timely file a protest or failure to timely deliver the required bond or other security in 
accordance with the Board of Governors’ Regulations 18.002 and 18.003 shall constitute a 
waiver of protest proceedings.  
 
 
 
 
Bob Pacenta 
Assistant Director, Procurement & Contracts  
Phone: 850-474-2627 
Fax: 850-474-2090 
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