
  

 

    

  
 

   

 

 
When you enter a change, a c onfirmation 
will be sent the following business day. 
Changes that are completed prior to 4 p.m. 
ET will be valued using the market closing 
unit values for that day. Changes 
completed after 4 p.m. ET will be valued 
using the market closing unit values for the 
following business day. 

Easy access to your account 

www.bencorplans.com 

Online 

Click on Participant Login, select your 
State, County and Employer then 
click on Log In. 

For first time users, click on 
New User and follow the prompts. 

For returning users, enter your 
User ID and Password. 

Your plan website is the first step for anything you want to know about your 
account. Use it to sign in to your account, find information about your retirement 
plan benefits, and learn more about saving for your future. 

Once you have signed in, you can review the current status of your account, 
make changes, and access tools to help you personalize your retirement strategy. 
From the main menu, scroll over the four tabs- Dashboard, Transactions, 
Statements/Forms and Support - and select the action you want to take from 
the drop- down lists. 

Check Account Balance 

Balance automatically appears on My Dashboard page (in the Dashboard menu 
at the top of the screen). 
For account balance by fund, review "My Portfolio" on My Dashboard. 

Review Investment Performance 

To get performance and fee details for all the funds in your plan, simply click on 
the fund name on any page. This will display performance, as well as links to the 
fund fact sheet and prospectus. 

Change Future Investment Allocations (new contributions) 

To choose or change how new contributions will be invested, in the 

Transaction menu, click "Manage Investments" then "Change Elections". 

Transfer Between Investment Options (current assets) 

To transfer balances between individual or groups of funds in the Transactions 
menu, click Manage Investments" then " Transfer Funds". 

Request a Distribution 

From the Transactions menu, select a Distribution . 
When the page loads, click on the here link to submit your request. 

Forms and Beneficiary Information 

To locate forms and beneficiary information, in the Forms & Reports menu, select 
"Forms". You can also update your Beneficiary information online by selecting the 
gear icon in the upper right of the screen. 

Customer Service 

From the Support menu, select "Contact Us" for email and phone information. 

www.bencorplans.com


Requesting a Distribution from your BENCOR Account 
FICA Alternative Plan 

You may request a distribution (withdrawal) of your account balance after your employment has ended 
. No forms are required to withdraw your funds. The 

distribution process is entirely online and accessed through the BENCOR website. 

How to Begin the Distribution Process 

1) Go to https://bencorplans.com. Click on Participant Login, select your State, County 
and Employer, click on Log In and log in to your account. 

2) After login, click on Request a Distribution in the Transactions menu near the top of 
the page. 

3) When the page loads, click on the �here� link to request a distribution. Follow the 
prompts to enter your information, e sign and submit. That�s it! 

What to Expect 

The security of 
your private 
information and 

your retirement account are 
important. You will be asked 
to correctly answer security 
questions to ensure that 
only you have access to your 
account. 

You can elect to receive text 
and/or email updates letting you 
know when your distribution has 
been approved by your Plan Sponsor 
and when it has passed the final 
review. 

Your distribution request was approved by your plan sponsor and has been sent for final 
review. We will notify you again when the review process is complete and your 
distribution has been processed. 

Thank you. 
Client Services 



      
    

       
     

    
    

     
      

         
       

        

        
        

        
       

      
       

       
       
    

       
       

      

       
       

      
       

       

        
      

        
       

Financial Wellness Program 

SELF-HELP WEBSITE 

The Financial Wellness site is an unbiased 
educational resource providing a broad range 
of self-help tools and articles to help our 
clients achieve financial wellness. 

Complete with calculators, videos, and 
informative content, resources are provided 
to assist individuals seeking guidance on a 
range of long-term planning topics. 

Retirement Planning 
Retirement is a significant life event for everyone. The 

Financial Wellness suite of tools is designed to 

assist clients in achieving a comfortable retirement. 

Saving for College 
Surveys show the second largest financial concern for 
many individuals is saving for their child’s college 
education. These tools help our clients think through 
the various paths to achieving that goal. 

Employee Benefit Health Plans 
Understanding the different types of employee 
benefit health plans can be challenging for 
consumers. Our resources can keep your employees 
informed on how different health plans and 
insurance benefits work. 

Personal Finances 
From debt management to financial planning to 

understanding investments, there is a tool to help 

clients navigate their way to financial wellness. 

Insurance & Protection 
The Financial Wellness Program is complete with 

dedicated tools created to explain insurance and 

protection solutions to meet your needs. Self-help 

tools, including calculators, are available to see the 

extent of what any needs may be. 

Social Security & Medicare 
For many, Social Security and Medicare can be 

daunting topics. Financial Wellness tools range from 

basic to complex levels to help clients understand 

and plan for Social Security and Medicare needs. 


