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STANDARD OPERATING PROCEDURE #FAC 6.002 

 

Subject: Utilities Trouble Call Log Sheet and Online Utilities Log 

 

Purpose and Scope:  The log book sheet will be used by the Utility Plant Operators to identify 

what type of request and or trouble calls are received after normal working hours.  This log will 

assist supervision in informing other departments as to the nature of the problems that have 

occurred and what action was taken to correct the situation if it was possible.  

 

The online log will be used for Utility owned equipment operations and issues. This log will 

assist supervision in determining the operation(s) and status of Utility owed equipment.  

 

 

Procedure:  All operators will fill out an individual trouble log sheet for each trouble call that is 

received during their shift.  Operators should be as descriptive as possible when filling out the 

event in the log book or on a form.  Other types of requests should also be noted on the log sheet. 

Log book will be kept in the Energy Plant Control Room. 

 

At the end of each shift, the reports for the previous shift will be reviewed with the 

oncoming operator along with any information that needs to be passed on from shift to 

shift. Supervisor will review log book or any form sheets at the beginning of their shift. 
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Approved by:   

 

 

 

________________________________  ________________________________ 

Ron Northrup  Christopher Martin 

Director   Assistant Vice President 

Utilities, Energy & Sustainability    Facilities Management 

 
  

Docusign Envelope ID: 45CF6968-7490-4C09-A047-EF0D5F2490BF


	UNIVERSITY OF WEST FLORIDA      Pensacola, FL  32514-5750
	Facilities Management          Effective August 4, 2004, Revised February 5, 2020
	STANDARD OPERATING PROCEDURE #FAC 6.002



		2024-08-13T07:51:45-0700
	Digitally verifiable PDF exported from www.docusign.com




